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SH-212
B.C.A. I™ Semester New/(ATKT)
Examination, 2015-16

Communication & Management
Time: 3 Hours| [VMEaximum Marks : 85

Note :- Attempt all questions.
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Objective Type Questions
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1. Choose the correct ﬂll!::-h’::r*:
HA T A A wn
(i) Which of the following type is not included in

classitication according to media

P.T.O.
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(2) SH-212
{a}  Written
(by ORAL
(¢} Body Language .
(dy  Formal
=t & ®e-m foem @ s ) et i O
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SIS
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(@) ew o
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(a) el

IFrom the following which one is not a four 'S' of
commemnication ;

(a) Shortness ]

(by  Simplicity |

(c) Strength

{d) Success

Pt & 4 f9-a 9 a8 % g wd 2o
(31) wilien

() @

(@)

{x) owe onlinebu.com
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(iv)

(3] .

Which of the following 1s not para languay
(?1) Pitch valuation

(b) Speaking speed

{c} Pausc .

(d) Time Language

M A e e e S8 8

(@) =@ ® En-eE

{8) d= 91 i

(8) @ fasm

() @y wn

Official leter's languuge
(i) Lasy

(b) Short

{€)  Tough
(d) Nonc of these
ol = o w a6 B

(1) o
(@) wfra
(w) afew
z) o A R A
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(4) SH 212

(v Tvpes of Busingss Report are

(wy 3
(4
(cy 3
d) 2
ST H (RO v
Cay s
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Short Answer Type Questions
2. Exphain the Importance of feedback,
gt & mee & EEURT |
HIATOR

Define Communication and 11s Nature,

iy A afrotE Ry g ok A Ay i
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(5)

Diffegentiste between oral and wiitten Commun
MEF S A d9 6 amr auen
HY/OR
Tell the kinds of communication on the basis of §
Write a short note on Group discussion and Intery
WA ST wge fFar - W@ oeh op s g
HTT/OR
Classily communication Barriers,
=7 AT A asfieen A
Driscuss the various steps of writing skills,
qG TN & g oae s L7
HIT/OR
Diuu_na.v. the ditferent standard parts of 3 Business let
U TR UF & faiT a3 e Fi

What do you mean by International Communication -

AT AR d o e au 87
SHEFI/OR
Lixplain the types of Business Reports.
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(6) SH-212
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Long Answer Type Questions

Ox5=45

7. Exphin communication process. Discuss s various com-

ponents.
AR U A TR | gad A e a8l R
S OR
“Communication is the blood of businonkinghy,com
" S A A @ R e

. What is effective listening 7 Explain essential clement of

cifective listening 7 _

T A AR T N A G A 6 S
FEGI/OR

What do you mean by means of communication. Make a

comparison between oral and written communication.

WA & W A P oo T 7 e o fafla dar

# HEFeTE A S

9. Chusily Commumcation Barrivrs,
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ﬁ -
S wiAr sadidl @ aiEer B .
= FAVOR s
s Hga1/OR
LA B e - N " H "
Fxplain the channels of communications he warld has been changed into a "Global Village™. due
NV R to the mordern communication system”. Explain,
10. What do vou understand by written Business comn “'3“5{""?’ g4 a4 % TR gar ok e et J wma
tion 7 What are the steps of writing skills explain. 21" ap Fifna
Sregy g Ha @ e e Wl § 7 oE R
& 7
LFHAOR
Piscuss the essential of an cffective business fetter. ’ onlinebu.com

the structure of a business letter.

sl aaniaE gal o gy R 5 W o @

T A G @) e H

11. What do you mcan by International Communici

© What suggestion would you provide for adoping .
Business ? ' I Q’ +++
Sided waR A oM @ AR £ ? dffrs 9 &
g & P oy A g A
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